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Extending ServiceNow further

cyber security.” SAS’ main priority is keeping its passengers and their data safe.
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Achieving further clarity
Today, SAS – recently ranked number one in the Internet Foundations Report –
is more efficient and proactive in the way it deals with and hunts down cyber
threats. For example, SAS now runs competitions for office workers to identify and
report phishing scams. And many manual tasks are now automated; Thomas’
team are more productive. ServiceNow is an example of SAS’ future IT strategy:
cloud-based solutions, SaaS, integrated workflows, and in-house visibility.
Discussions are underway around the use of ServiceNow across HR, finance,
and further IT projects including developing biometric access for ground staff
working in sub-zero temperatures (where it is too cold to remove gloves and
key in a passcode).
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